
 

 

COVID-19 Additional Cancellation & Curtailment Cover 
 
The following additional Cancellation & Curtailment Cover supersedes the Covid-19 Exclusion 
 
Cancellation 
If You or the Insured Person are forced to cancel an Insured Journey as a direct result of one of the 
following: 
 
A) The Insured Person being admitted to hospital due to a positive Covid-19 test up to 28 days before 
the commencement of their Insured Journey 
 
B) being diagnosed by a Qualified Medical Practitioner as having tested positive with Covid-19 up to 
14 days before the commencement of their Insured Journey 
 
C) The Insured Person is contacted by a representative of the UK Government’s Test and Trace 
service due to the probability of having contracted COVID-19, and are instructed to self-isolate for a 
period of time which prevents the Insured Person from the commencement of their Insured Journey  
 
We will reimburse You or the Insured Person for all nonreturnable deposits, advance payments and 
other charges paid or due to be paid by You or the Insured Person for travel and accommodation in 
respect of the Insured Journey. 
The maximum We will pay any one claim and in the aggregate are stated in the policy wording. 
 
Curtailment 
If You or the Insured Person are forced to cut short an Insured Journey and return to the United 
Kingdom or 
normal Country of Residence (if different) as a direct and necessary result of testing positive for 
Covid-19, We will reimburse You or the Insured for 
 
(1) all unused non-returnable deposits, advance payments and other charges paid or due to be paid 
by You or 
the Insured Person for travel and accommodation in respect of the Insured Journey 
 
(2) the reasonable additional cost of travel, accommodation and sustenance necessarily incurred to 
return You 
or the Insured Person to the United Kingdom or normal Country of Residence (if different). 
The maximum We will pay any one claim is stated in the policy wording. 
 
 


